Advance Hotel

Upgrade Instructions


Introduction

This document outlines the procedures necessary to install an upgraded version of the Advance Hotel software. It assumes that a copy of Advance Hotel has previously been installed on the PC. These instructions are designed to be used by a person reasonably familiar with Advance Hotel and the normal operation of Windows 95 (or 98).
Upgrading the Software

The upgrade process disables call monitoring and takes a few minutes and should therefore be done at a time when few calls are expected.

1. Remove Existing Copy

2. Close Advance Hotel by clicking the Close button on the Monitoring Window

3. Confirm you want to stop monitoring

4. Click Yes to create a backup

5. Close the Start Up window

6. Click No to creating a backup (if that question is asked)

1. Remove the existing Advance Hotel files:

2. Click on the Windows Start button, Settings, Control Panel

3. Double click on the ‘Add/Remove Programs’

1. Double click on the Advance Hotel entry

4. Click Yes to ‘Are you sure you want to remove…’
CD-ROM Distribution

The installation procedure is as follows:

2. Open the Install directory on the CR-ROM

3. Run the Setup program from that directory.

4. Unless directed otherwise, install the software into the default location, i.e. /Program Files/Advance Hotel.  Note that the upgrade MUST be installed in the same directory as the previous version.

5. Sometimes the installation process complains about installing the file MSVCRT4.DLL. You may safely ignore this (click Ignore then Yes)

1. Starting Advance Hotel

2. Start Advance Hotel by (for example) double clicking the desktop icon.

3. If the database has been upgraded click OK to the prompt ‘About to upgrade the database to version ….’

4. You will then be asked if you want to ‘Revert to the Standard (PBX and Charge Table) Configuration. Unless you or someone else who installed the product have made site specific changes to the PBX configuration or the Standard Dial Code tables you should answer Yes to this question.  If in any doubt, please contact your technical support.

5. After a few minutes the database will have been upgraded.

6. On some upgrades you will be prompted to check the ‘Main Extension numbers in Rooms and Phones’… Click OK to continue

7.  The Advance Hotel Start Up and Monitoring programs will then be run in the normal way.
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