Advance Hotel

Installation Instructions


Introduction

This document outlines the procedures necessary to install the Advance Hotel software. It assumes that the installation engineer is competent and familiar with installing programs under Windows 95 and has had an introduction to the operation and installation of Advance Hotel.
Pre-Installation Requirements

Before installing the software confirm that:

1. A supported PBX with the necessary version of software is being used.

2. The V24 call logging output socket is available and conveniently placed.

3. The specification of the reception PC at least matches the requirements.  Currently these are Pentium P166 with at least 32Mb RAM and 40Mb spare disk space. The COM port should be 16550 or compatible.

4. The reception PC is available and working and has a spare COM port available for connection to the PBX.

5. The reception PC’s default printer is working.

6. An appropriate V24 cable is available to connect the PC to the PBX’s call logging output socket.

Installing the Software
1. CD-ROM Distribution

1. The installation procedure is as follows:

· Open the Install directory on the CR-ROM

2. Run the Setup program from that directory.

Unless directed otherwise, install the software into the default location, i.e. /Program Files/Advance Hotel.

3. Create a Shortcut to Advance.exe in the StartUp directory. You may also wish to create a shortcut on the desktop.
Note that if a copy of Advance Hotel has been installed before make sure that you remove using the Control Panel, Add/Remove programs utility.
Licensing the Software

You will need to ensure that you have access to a telephone conveniently close to the PC.

1. Run the Advance program for the first time

2. A license entry window is displayed.

· Speak to your licensing authority, giving them the Establishment name, The Customer’s Code Entry Number and the Customer’s Computer ID.

3. The licensing authority will then give you a code, which you must enter.

4. When you click OK a message box will be displayed stating the Advance Hotel has been enabled.

· If the customer has purchased any options these will also need to be licensed as follows.

5. In the Advance Hotel startup window press Shift+F12.and the licensing entry window is redisplayed.

6. Repeat steps 3-5, but stating which option is to be enabled.

7. Repeat steps 7-8 for each option that needs to be enabled.

Advance Hotel has the following options, but note that not all may be supported by your company:

· Base option – needed for the product to work in other than demo mode (3 rooms max)

· Newspapers – can make use of MAPI based fax service (e.g. Microsoft Outlook)

· Invoicing

· Guest Information

· Call Answering Statistics

· Wake Up ( or Alarm) calls – needs Voice Modem

· Extended Demo – also enables the Admin option

· Admin

Note that you may need to enable the Admin option if you need to make installation specific changes to the PBX configuration table. 

Basic Configuration

This section outlines the basic configuration information that is required to get Advance Hotel operational.

Establishment Information

Enter:

· The Establishment name

· The PBX Type (See below)

· The Cost Markup or Cost per Unit, using the radio button to select the way you want charges to be calculated.

Charge Periods

Ensure that the default Charge Periods apply in the local area of the Establishment. In particular you should check the Override dates for Bank Holidays etc.

Dialed Codes

For each of the Charge Periods (Daytime, Evening & Weekend) enter the following:

· The default minimum cost – this will be used to set the minimum call cost for all of the dialed codes for that Charge Period.

· The Answer Charge should normally be zero

· The Cost Per Meter Pulse is required if call costs are determined from the count of Meter Pulses.

· For each special Local Dialed Code enter the Cost per Minute. These codes will normally include the local area codes.  Regional codes and any special, e.g. Premium Rate codes that may be dialed will normally be supplied as part of the Standard Dialed Codes table. You may override them by entering the dialed code in the Local Dialed Codes form.

Rooms and Phones

Use this window to enter information about ALL of the phones in the Establishment. 

For each Room or Office Area:

· Enter the Room Number and/or name and the extension number of the phone.  

· Mark whether it is a Guest (Yes) or Admin (No) phone.
· Mark whether it is a phone that is used to answer incoming calls (recep)

· Add any additional phones in that room/area.

· If you have added additional phones, make sure the correct phone number is set as the Main Extension.

Connecting to the PBX

· Check the baud rate, data bits, parity etc. settings of the V24 output from the PBX.

· Check the cable is correctly installed.

· Confirm that the PC is getting the Call Logging output by running a PC terminal program with the appropriate settings.

· Check that the baud rate, data bits, parity etc settings on the Configuration window are correct and that the correct PBX type has been selected.

· Check that you have set the correct number of digits to be trimmed from the dialled number.

· Ensure also that the correct call costing method has been chosen for the PBX.

· If you need to make customer specific modifications to the PBX table ensure that the Admin licensing option has been enabled. You will also need to ensure that these modifications are recorded properly.

Testing the Setup

1. Run the Advance Hotel Monitoring program.

2. Check In the room that has the phone from which you will make the test call.

3. Make a test call; one that includes chargeable duration.

4. You may see the green field at the bottom right of the window flash red.  It will state the time you made the call.

5. Check that the call has been recorded against the correct room

6. Check Out the room, printing the call details.

7. Run the Reports option from the Startup window and print an Admin or Guest Room Call History report.

8. Close the Reports window.

9. If practical, restart the PC to ensure Advance Hotel runs properly and automatically when the PC starts.

Finishing Up

1. Ensure all rooms are marked as Checked Out unless required otherwise by the Establishment.

2. Show the person who will be responsible for the system how you have configured it.

3. Point out any other areas that may need further configuration

4. Run through the Advance Hotel training.

Installing Other Options

The loaded software includes all the facilities for any/all of the other options that may be enabled and a previous section has described enable the licensing for the options. This section describes what you need to do to configure the system to use those options.

Newspaper

To fully use this option you need to configure details of the list of Newspaper Types, Newspaper Supplier and the MAPI compatible fax service.

Newspaper Types

Enter all the newspapers, together with their buy price and the price they will be sold at. Mark the Sunday newspapers as such.

Newspaper Supplier

For the Fax service to work you must enter at least the name and fax number.

Fax Service

In order to be able to fax a newspaper order a MAPI compatible Fax service must be enabled. Microsoft Fax working together with Microsoft Outlook can supply such a service.

WakeUp Call

The WakeUp option requires the installation of a supported Voice Modem. The COM port must be set using the Configuration program option (Edit/Wakeup).  Once selected the modem manufacturer’s information will be displayed if the connection is working. If required a new greeting may be recorded and/or played.

The currently supported Voice Modem(s) are:

· US Robotics (3Com) 56K Message Modem

Invoicing

The standard UK Tax rates are supplied as part of the default configuration.

Two standard Item Codes are included for internal use, i.e. Newspapers and Telephones. These must NOT be deleted, but it may be necessary to alter the Gross flag. If this is set to Yes for these internal items, the calculated ‘item charge’ is used as a Gross rather than Net figure.

Other Item Codes should be added to enable the operation of the Invoicing module.  Certainly a number of categories such as Accommodation, Food, Beverages with relevant items should be created.

Guest Information

1. No specific configuration is required for this option. However it may be appropriate to point out the features that are inter-related with the Guest Information option during training:-

2. the Source of Contact codes may be entered in a window that is display if you double click on the Source of Contact combo box in the Guest Information Entry window.

3. The name and address of on the Invoice will be taken from the Guest Information

4. If telephone number(s) are entered the CLI Pop Up will show the Guest name
Calling Line Identity (CLI)

All PBXs do not support this option. Some that do will only support the CLI records feature – i.e. not the CLI Pop Up feature

1. Call Answering Statistics

2. Ensure the correct extension(s) have been marked as ‘Reception’ in the Rooms and Phones window.

3. Make an incoming call and answer it, noting roughly the time taken to answer it.

4. Make an incoming call, but don’t answer it, again noting the ringing time.

5. Look at the answering statistics graph and make sure the results make sense.

Other Information

Error Logs

The following error logs are created:

Name
Directory

AdvanceHotelCallLoggerError.Log
Windows\System

AdvanceHotelStartupError.Log
Advance Hotel Install

AdvanceHotelConfigurationError.Log
Advance Hotel Install

AdvanceHotelMonitorError.Log
Advance Hotel Install

AdvanceHotelReportError.Log
Advance Hotel Install

They are used to record when the modules started as well as any errors that have occurred. The CallLogger file also can be set to record all Call Logging input from the PBX.

6. Registry Entries
This information should NOT be supplied to the end user unless there is a specific agreed reason.

All registry entries are under the key:

HKEY_CURRENT_USER\Software\Nortek\Advance Hotel\

The following values are under the sub-key:
StartUp

Usage
Registry Value Name
Type
Range of Valid Values
Default Value

Delay between call records on Com Input simulation (Shift +F11)

Only set using Regedit
"ComDelay"
SZ
“0” to “20” or “Random”
"10"

Whether to prompt for language translations. Only set using Regedit
"EnterTranslations"
DW
False (0) or True (0xffffffff)
0

Lang
"Language"
SZ
Two letter language abbrev
"En"

LangVersion
"Language_DbVersion"
SZ
Database version string
"0"

Logging level. 

Only set using Regedit
"Logging"
DW
0=Program errors only,

1=Call Logging mismatches,

2=All Call Logging output
0

Flags to over-ride licensing options for demonstrations
"GuestInfoOption"
DW
False (0) or True (0xffffffff)
True


"InvoicingOption"
DW
False (0) or True (0xffffffff)
True


"MonitorAutomatically"
DW
False (0) or True (0xffffffff)
True


"NewspaperOption"
DW
False (0) or True (0xffffffff)
True


"WakeUpOption"
DW
False (0) or True (0xffffffff)
True

Whether to automatically prompt for Guest name on Check In
"PromptforGuest"
DW
False (0) or True (0xffffffff)
False

Whether to automatically prompt with Invoice details on Check Out
“PromptforInvoice”
DW
False (0) or True (0xffffffff)
False

Size of Report Window
"ReportWindowHeight"
DW

6500


"ReportWindowLeft"
DW

Screen.Width - .Width / 2


"ReportWindowTop"
DW

Screen.Height - .Height / 2


"ReportWindowWidth"
DW

6000

How rooms are viewed
"RoomsView"
DW
Icon=0 

SmallIcon=1. 

List=2. 

Report=3. 
Report

Show Units rather than cost
"ShowUnits"
DW
False (0) or True (0xffffffff)
False

Size of Monitoring Window
"WindowHeight"
DW

6500


"WindowLeft"
DW

Screen.Width - .Width / 2


"WindowTop"
DW

Screen.Height - .Height / 2


"WindowWidth"
DW

6000

State of Wake Up calls
“WakeUpbtn”
DW
False (0) or True (0xffffffff)
False

State of Monitoring Window
"WindowState"
DW
VbNormal=0 Normal.

VbMinimized=1
Minimized

VbMaximized=2
 Maximized 
vbNormal

Language translations are held under the sub-keys: "Language\xx"  where xx is the two letter language abbreviation

It is held with the English string as the Value name and the translation as the Value.
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